
Noise at Work Policy

About Bisley

The Bisley Office Furniture Group conducts its business from its manufacturing site at Newport in South 
Wales, Bagshot in Surrey and the showrooms located in Dallington Street, London and the Calico Building, 
Manchester. Bisley is a UK manufacturer of a wide range of steel storage products predominantly for the 
business workplace, with ranges designed for those working from home for both the UK and international 
markets. Bisley also manufactures industrial storage products designed for use in heavy engineering envi-
ronments for both the commercial and the private sectors. 

Introduction

Noise may interfere with working efficiency by being an annoyance and causing stress; it may directly cause 
accidents by hindering communication and most importantly can cause damage to hearing. The risk of 
damage depends on the dose of sound energy received over a period of time. A temporary loss of hearing 
lasting from a few seconds to a few days may result from exposure to intense noise for a short time.

Regular exposure to high noise levels over a long period is much more serious and may result in the de-
struction of certain inner ear structures and a loss of hearing which is incurable.

Indications that someone is developing hearing loss may include;

  • An inability to hear high-pitched or soft sounds
  • Trouble understanding conversation in a crowded room
  • Ringing or whistling in the ears (tinnitus)

Hearing loss, of course, is not always caused by exposure to noise at work; it is part of the normal ageing 
process and can also be caused by disease. However, employers must consider the noise to which their 
employees are exposed during their work and must ensure that measures are taken, if necessary, to reduce 
the risk.

It is the policy of Bisley to put in place measures to protect employees and others who may be exposed, 
from the risks of noise-induced hearing loss and to comply with the Control of Noise at Work Regulations 
2005, the Management of Health and Safety Regulations 1999 and the Health and Safety at Work Act 
1974.

Scope

This policy applies to all Bisley employees and any person who may be affected by the work activity con-
ducted by the Factory. This includes employees, visitors, contractors and the general public.

This document applies to the control of noise levels in the workplace to prevent damage to the hearing 



from noise exposure, by considering the Exposure Action Values and Exposure Limit Values where long 
term exposure will cause noise induced hearing loss. 

Definitions

Decibel (dB): the unit of measurement for loudness of a sound. The higher the dB, the louder the sound.

Exposure: exposure whilst at work.

Action Levels: the levels of exposure to noise averaged out over a working day.

Maximum Exposure Values: the levels of noise exposure that must not be exceeded during working day or 
week or the maximum noise to which the employee is exposed in a working day.

Control Measure: any measure to reduce the risk in the workplace, e.g. Standard Operating Procedures, 
mechanical devices, personal protective equipment, training, restricted access zones.

Acoustic Shock: a sudden, unexpected noise event which is perceived as loud, transmitted through a tele-
phone or headset that may cause an adverse reaction.

Noisy Work Environment: any working environment that reaches the action level 5. Details of Procedure, 
described below.

Responsibilities

Bisely will:

  • Ensure that employees and workers are not exposed to persistent or instantaneous noise of a kind that 
     would be detrimental to hearing.
  • Keep up with good practice and relevant manufacturing sector and industry standards for noise control.
  • Encourage continuous improvements.

Managers and Directors must:

  • Ensure that noise is taken into account in risk assessments and reviews for relevant activities. Formal 
     assessment of the risk to health is required where noise levels exceed the lower exposure action value.
  • Reduce noise exposure levels so far as is reasonably practicable, by reducing the production of noise or 
     by reducing people’s exposure to it, or a mixture of the two.
  • Consider alternative processes, equipment and/or working methods which will make the work quieter or 
     mean people are exposed for shorter times.
  • Consider noise levels when purchasing new equipment, and where possible specify and purchase quieter 
     equipment.
  • Consider noise levels when installing or relocating equipment or activities, and where possible make 
     adjustments to minimise noise production.
  • Have maintenance arrangements that ensure equipment continues to operate properly and does not 
     become noisier over time.
  • Request a noise survey if there are concerns about noise levels in between scheduled two-yearly surveys.
  • Provide suitable hearing protection to workers, on request, where the personal noise exposure is 
     between the lower and upper exposure action values.



  • Designate and provide signage for hearing protection zones, where necessary, where exposure to 
     workers is equal to or exceeds the upper exposure action value.
  • Keep a record of all workers exposed to noise levels exceeding the upper exposure action value.
  • Inform workers where the personal noise exposure is above the upper exposure action value and provide 
     relevant information.
  • Provide suitable hearing protection to workers in designated hearing protection zones, and require and 
     supervise its wearing.
  • Where hearing protection is provided (on request or mandatory), provide suitable training and 
     instruction on correct fitting, maintenance and suitable storage.
  • Where hearing protection is mandatory, provide suitable supervision to ensure rules are followed and 
     hearing protection is being used properly. Where necessary, Bisley disciplinary procedures should be 
     followed.
  • Refer employees to the Occupational Health Service for health surveillance (hearing checks) if they are 
     likely to be regularly exposed above the upper exposure action values, or are at risk for any reason e.g. 
     they already suffer from hearing loss or are particularly sensitive to damage.

The Health, Safety and Environmental department will:

  • Carry out or arrange a noise survey of all relevant areas every three years, or sooner if problems are 
     reported; keep records of all noise surveys undertaken.
  • Provide survey findings to the relevant Management and provide advice on any necessary remedial 
     actions.

The Human Resource department will:

  • Arrange for appropriate health surveillance (hearing checks) of relevant employees.

Staff Must:

  • Use hearing protection provided for mandatory use in designated hearing protection zones.
  • Attend health surveillance (hearing checks) if requested to do so by the Human Resource department.

Details of Procedure/Operational Details

Action Levels:

The Control of Noise at Work Regulations requires Bisley to take specific action at certain levels of noise 
exposure. These relate to the levels of exposure averaged over a working day or week and the maximum 
noise (peak sound pressure) which staff are exposed to in a working day.

Lower Exposure Action Values:

The Lower Exposure Action Value is reached where a member of staff is exposed to an average daily or 
weekly noise dose of 80 dB or a peak sound pressure of 135 dB. If these levels are reached, staff members 
must be; informed of the level of exposure, the associated risks, instructed in how to minimise the risks and 
be provided with ear protection.

Upper Exposure Action Values:

The Upper Exposure Action Value is reached where a member of staff is exposed to an average daily or 
weekly noise dose of 85 dB or a peak sound pressure of 137 dB. If these levels are reached, ear protection 



must be provided to ensure that the daily noise dose is reduced to below 85 dB. The area must be designat-
ed an ear protection zone and staff exposed provided with annual health surveillance.

Exposure Limit Values:

The regulations also set maximum levels of noise exposure of 87 dB and the peak sound pressure is 140 
dB that must not be exceeded. These exposure limit values take into account any reduction in exposure 
provided by hearing protection.

Training

All staff should be aware of the risks they may be exposed to and the findings of the risk assessments and 
any noise monitoring should be shared. If the lower action value is reached, staff should be informed of:

  • The likely noise exposure and the risk to their hearing this creates.
  • What control measures are in place.
  • Where to obtain hearing protection and how to report defects in this equipment.
  • What they should do to minimise risk including wearing PPE and safety working practices.
  • The Company’s health surveillance process.
  • How to detect the first signs of hearing damage.

All staff that are required to use hearing protection must be trained in the correct use of it, how to look for 
defects and where to obtain hearing protection.

Health Surveillance

  • Health surveillance (hearing checks) will be provided by Bisley for all staff who are likely to be regularly 
     exposed above the upper action values (determined by noise monitoring and risk assessment), or are at 
     risk for any reason, e.g. have a pre-existing hearing condition.
  • The purpose of health surveillance is to provide advance warning of any early signs of hearing damage so
     that control measures can be implemented and the situation monitored.
  • Health surveillance will also be carried out for new starters or those changing jobs before staff are 
      exposed to noise, where the job has been identified as one requiring health surveillance. This is to provide 
     a baseline assessment.
 
Health Surveillance can be introduced at any time for staff even if staff have already been exposed to high 
noise levels or if dictated by risk assessment. This would be followed by routine and planned checks (usually 
annually). 

Monitoring and review

The implementation and effectiveness of this policy will be monitored by the senior management. This will 
be done through a number of indicators:

  • Incident and accident statistics
  • RIDDOR incidents reported to the HSE
  • Legal action / claims data
  • Sickness absence data
  • Occupational Health data on health surveillance
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